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Prof Ts Dr Faaizah Shahbodin received her First degree from Universiti Utara Malaysia 

(UUM), completed her Master’s degree in Computer Science from Queensland University 

of Technology (QUT) Brisbane, Australia, and then completed her Ph.D. in the area of 

Multimedia in Education from Universiti Kebangsaan Malaysia (UKM), Malaysia. She was 

a Deputy Dean Academic (2011-2016) for the Faculty of Information and Communication 

Technology, Universiti Teknikal Malaysia Melaka (UTeM), Director Centre for Academic 

Excellence and Scholarship, UTeM from 2017 until February 2021. Faiza teaches various 

courses such as Multimedia System, Human-Computer Interaction, Multimedia Based 

Instructional Design, Multimedia Professional Ethics, and Research Methodology. As a 

Problem Based Learning (PBL) Master Trainer for the Ministry of Higher Education, 

Malaysia, Faaizah has been involved in numerous PBL training programs, conferences, 

and related research projects.  

Currently, she is actively involved in various major research projects related to Education 

4.0, Competency Based Talent Management (collaboration with Higher Education 

Leadership Academy AKEPT & Ministry of Higher Education), and Autistic learning tools 

(collaboration with Universiti Pendidikan Indonesia UPI, Universiti Sebelas Maret UNS, 

Indonesia, and SEAMEO SEN, Malaysia). She has published in many journals and 

conference papers. Her research interests include Problem Based Learning, Student-

Centred Learning, TVET, My3S, Competency Based Talent Management (CBTM) for 

Educators, Assistive Learning tools, Personalized Learning Environment, and 

Instructional Design. 


